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Tivoli. Service Automation Manager

Welcome Bill Man About | Help | Logout

ﬁ Search
Home * Request a New Service + Request a New Service - Virtual Server Mansgement
Backup and Restore Server Manage Image Library
Image > 7 =
Manage Users “—— Modify Project
> ] >

NN N

%

Ga

Modify Server
>

Cancel WebSphere

CloudBurst Project

The virtual system created
upon WebSphere CloudBurst *
Pattern deployment and all

of its virtual servers are
deleted.

Create Project with VMware
Servers

Provision one or more
VMware virtual machines
containing a software
image.

Cancel Project

Use this task to cancel a
project. All of its virtual
servers will be returned and %
made available for other

users. Any saved images

will also be deleted.

Create Project with KVM
Servers

Provision one or more KvM ¥
virtual servers containing a
software image.

Create Project with a
WebSphere CloudBurst

Pattern

Provisions a WebSphere *
CloudBurst Pattern to a set

of virtual servers in a
WebSphere CloudBurst

cloud group.

My Requests
G e 5 e e
B nevi(1) B Pending (1) [ Resolved (5] Total (7)

Recent Activity
Create Project with VMware Servers Invoice Procassing  New
6.3
Restart Server BackendlessTestServerl Pending
Create Project with VMware Servers Front Office Web Resolved
App v3.0
Modify Team MYCLTEAM Resolved
Create Team DEPTO815 Resolved

Manage Requests___

B operztional (2] Total (3)

Recent Activity
Front Office Web App v3.0 Oparational
CreditCard 8.5 Test Operational
Fall Sales Promation Oparational

Upcoming Projects
No upcoming projects

Manage Projects._. | Manags Servers__.

My Approvals

Recent Activity
Create Project with VMware Servers Invoice 10/28/2009
Processing

Manage Approvals....




#1: F IR ETE
- BB R | ST SIS

= .
* Vmware

* Hyper-V
- KVM

- Xen

* PowerVM

Virtual

Machine ¢

Virtualization




H2:

- XWIEE
MRS

- FRiH

AR REFL B T

FENENER

Virtualization Management

T EFFHRERIMNEE

RIFR=FEEEiEERRIER. STEMEWIE

TENAIRFFIE

Bulietins: (0)

Profile Signow  Hep

| Fina (), = [seiect acton ol die@n i
Lt | HostPiiom | Hardware | Sofware | credertiss | werkiows | vrisbes |
Host Pitform: [ClousCluster Management P Address: |
Last Scar| Operating Syste: |
| mc | wetworknterisce J cu | R " Disk I] storage | ciner |
cPu [ Filter @A -l O powmiosy i B L=
CELL Descrigfion Group
- cpu wm-cpu i
Details
«ceu B Resource Type: CPU
Managed?
Eoian-ciu Partticriable?
Parameters [ Fiter @ik AR50t S ware BFosanesdni T =
Descrigticn Parameter Value Unit
[ cpu.processors 4 a
» s 4 i
[ cpu.size_mhz 10400 i
Hew Row |
Amocations | [ Fiter > G i or Bl 4.2e2 00 G pownioad © T i =
Wirtual Server Reserved Size blumber of CPUs  Group Shared
b 1016011 (X m]
» vim10-160-1.3 05 L]

) sl

2 @

Prowisioning Task

Selected Targets

Target Description
L HH B R

Scheduling =

Click Schedule to change options .

Scheduled: Mow Sehedule
Hotification =
Recipients * i o (i 3 2 =

Recipient
3 MAXADMIN X

[ addRecipient | [ AddE-mai |

Description
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Buletine (0) = GoTo Reporis StartCenter  Profile

- Fin: Q * [Select Action 'v| Ij & = tf

| Lt | catsiog | ofterings |

Q Advanced Search - w Save Cuery v I Bookmarks

Catalogs © Friter * O # 0 W  1.e08 Eb pownlsad | P i =

Catalog Descrigtion Cuestoemer Stebus

| [ I=OBSOLETE

SERVICE CATALOGT IT Services ACTIVE £
SERVICE CATALOG2 End Liser Services ACTIVE e
PMRDPCLOUDADMCAT 72 TSAM Cloudd Administrator Catalog ACTIVE e
PRRDPCLOUDMIGCAT 72 TSAM Cloud Marager Catalog ACTIVE Y
PMROPTEAMADMCAT 72 TSAM Tesm Administrator Catalog ACTIVE e
PMEDPTEAMUISRC TSAM Team Lser Catalog ACTIVE e
[[] Select Records
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BTF RESTful Web2.0 API RECIFIITEI JFAYEER

e Automation Manager

10

M FAFES o Virnal Server Management

Backup and Restare Server Image

. AB&-28 #t68 webSphere CloudBurst . .

Modify Project

Cancel Project
FERTSERETRE. HEOEREEUBRSER +
HHEARAPHEH. TEREREA SRR .

Create Project with KvM Servers

#E—HE T B EEHERE kv BIARSEE. *

G

Create Project with YMware Servers

b

i — & B EE AR vMware BN, &5
Create Project with a WebSphere CloudBurst E
Pattern #* L(:")

A WebSphere CloudBurst Cloud $AF ) —4E BT

| wE

Manage Users

Modify Server

Cancel webSphere CloudBurst Project

HEMHERARIE WebSphere CloudBurst HEHEFEREE
B ER RS R E A ENRS .

Create Project with System p LPAR Servers
HE— ST RAEHEEMN System p LPAR. ¥

Create Project with Xen Servers

WE— RS R EE RN Ken FiBSE.  *

Create Project with z/%M Linux Servers
gg—’hﬁ%’h@.@ﬂﬁﬂ%@ﬂﬂ z/MM Linux EHIR

EmMEk
S e o e
B v 1) B Failed (1) B# (2
REEFH
Create Project with YMware Servers PR EZ00911 801 =5 3
Create Project with WMware Servers FEFEE2009110& Failed
s
EmumA
S
Wm0 s#@
REED
FiEEz009110 01 ATIET
R EHEEH
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Create Froject with WMware Servers 00

(E’ Pravision one or more YMware virtual machines containing a software image.

.
esource Group Used fo Heserve Hesources -
Yhware Claud Pool | [¥] Monitoring Agent to be Installed

*Image to be Deployed

Select  Mame CPUs | Memary | Storage
*  RHELS3 1 1GB 10 GB
o SLES10 1 1 GB 10 GB

Select software to install

Selected Software
;l Bt WeabSphere Application Sarver V61

el [E2 Univarsal Database Enterprise Server 77

Available Software

configure Software

DE2 UNIVERSAL DATABASE ENTERPRISE SERVER EDITION = VERSIOM 9

Resources

To adjust the settings of the requested resources, press the setting button. After making
the necessary adjustment, press the setting button to save the configuration.

Servers cPU Memory Disk E
=T} =T}

*Number of Servers to be Provisioned
=
1 = Vitual 1 Main 1 GB Local 10 GB

b available at above
configuration and scheduls Phiysical 0.5 Swap 0GB

' | Save an image of each server when the project reaches its end date and is being decommissioned

| Keep existing saved images after the project has been decommissioned

l4]
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Image Lifecycle Management of IBM Service Deliver Manager

“ roduiction Image .
“Tést Images
U

\ OTest Images
ware Imag
<
> ERFBRYERISEHIRIRETE

> EEE%H&$~ Fﬁﬁ%*ugl;% % Click ,OK’ Web 2.0 GUI Create SR SRM Create Instance TivSAM Call Workflow PM
> BFOVFRIEATIRER
> IRERHALE (Parent/child)

Save Image

- EESs
- BIBIBMELEIEIBMASRISTE
fi#,g Query images using REST >
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Creats Froject with WMware Servers o0

(E} Provision one or more YMware virtual machines containing a software image.
rt

|»

General

*Project Name *Team to Grant Access
StepbyStep TIDE A

Project Description
Sample Project for Step by Step documentation

*Start Date *Start Time *End Date
11/5/2010 || 9:17 AM For this duration| =

2 Months | =

Requested Image

Resource Group Used to Reserve Resources

YIMware Cloud Pool hd [v] Monitoring Agent to be Installed

*Image to be Deployed

Select MName CPUs i Memory | Storage
& PHELS3 1 168 10 GB
cC SLES10 1 1 GB 10 GB

Select software to install B
DB2 UNIVERSAL DATABASE ENTERPRISE SERVER EDITION - VERSION O

| v

*ESE

¥
*CLIENT
%]
*install-path
Jopt

*uninstall_delete_users
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Service Definitions

[+] Fina: |

| b [select Action

M @ @ @

List  Service Definion _ ManagementPlans __ Monfloring Information |  Service Topology | Service D

Instances ___Notification Notes

Service Definition |RDP Virtual Server Service

| |seif Service Virtual Server Provisioning

Status | Approved

Owner |MAXADMIN | #

b Replay

Service Topology Mame " [RDP Virtual Server Topology |# Service Topology [RDP Virtual Server Topology |
Topology Nodes D Y 75
Name Description Farent Noge Name
» Project r Deployment
) Virtusl Server nstance S{VShsthum} ” Virtual Server Instance Project
) Virtusl Server S{VirualServerhum} F Virtual Server Project
~  [Software Stack | # Software Stack Virtual Server §{VirtualServertumy}
Topology Node Details
Topology Node D | 12| Min Cardinality
Name |Software Stack |Software Stack [E] Wax Cardinality
cl PMZHBWTNC | PMRDPCLCSWS Pl Wax Carginaity Unbounded? [ |
Class Description  |Software Stack » Is Monitorea? [ ]
ParentNode D | 11|4  [Virtual Server S{VirualServerhum} | Needs Resource Alocation? |
Specifications "o = *’ [£2 ? =
Asset Attribute ID Description Data Type Alphanumeric Value Numeric Value Encrvoted Value
PMZHB_SOURCE_TOKEN Source Token
PMRDPCLCSWS_SWSTACKID Software ID

PMRDPCLSWS_IMAGEID

PMRDPCLSWS_MONTORING

PMRDPCLSWS_SWIDS

Operations  *

] Fing: | | #h = [select Action e 7] @ @@ o k]

| )
* Bulleting: (0) * GoTo U Reports

Image to be Deployed

Wonitoring Agent to be Installed
Software Identifiers

Topology

List

Service Definition i Management Plans I Monitering Information

Service Topology

Service Deployment Instances

Notification

==a 10pologyNode

Service Defintion  [RDP Virtual Server Service |

|5€If Service Virtual Server Provigioning

E

Status  [Approved |

Owner

"WebSphere Cell"

v v v v v v v | v v ¥

Management Plan ID *
ADDSERVER

CANPROJECT

DELETEWVSI

DELSERVER

MODRESERV
MODSERVER
NEWPROJECT
NOTIFYPEMDINGDELETE
NOTIFYPENDINGDELETEPR
RESTOREREPLACE

Add Server

Cancel Project
Delete Virtual Server Image

Create Project

Nut?fyUsernfpending TopologyNode
Motify User of pending "HTTP Server"

Restore a Virtual Serve

Status

Dounlsad (2=

Remove Server
Modify Project Rezservation
Modify Server

TopologyNode
"WAS ND Dmgr"

TopologyNode
"Managed Node"

TopologyNode
"AppSrv Instance"

TopologyNode
"Managed Node"

opologyNode
AppSrv Instance"
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ccessrenson| 2 Al Deltin? O rtersdversas o
» N
ESNECT TR » | = | v | = ity e
> @ - -~ @
[START 1| AUTOAPPR 5TOP 2
=
AAAAAAAA

. ISDM
Escalation Call work

Service Ilrl\gm.r Management Plan flow
request || wor COHOHOHO— O
. ) Work [T
queued order Prepare Topology customization, Create Collect  Execute

tart Servicé  edit co-location jobplan  missing  jobplan

Management Instance  assign resources (opt.edit) parms

Plan

configure monitoring
settings
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» @ View, Physical = Q| |@
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= 5 LinucSystems
G itm mngt cloud net
® gl termngt cloud.net
] w1 0-180-1-1
v 016012
2 & vm-10-180-1-3
© (G Onue g

o Physical

Duser ceu Fercanty
B user ice CPU (Fercent)
W siystem CPU Fercanty

Oio waitPercerts
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)y Disk 10 Transrers £ 2 T 5 5 x| systemLoad Averages s 2t mBEO X
[=] [5]
5yt Load Last 1 Minute
1ot -
I System Load Last 15 Minutas
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Cloud

Admin
« Add Account Information o

- Createf/ View Service Usage

Reports
« Enable billing

Identifiers  Resources
y _ _ 5 +Host name - Server hours
' D_EII[}’ creation ot = Servertype « CPU hours
@ TSAMCSR file » Service type * Memory hours

» Deployment instance
CSR * Deployment owner
= Chargeback owner

» Enable CSR file transfer between servers . o

- Enable daily CSR file creation . Get CSR file - Define account code

=« Process CSR file structure

= Define rate codes

» Customize processing
of CSR file

(Transfer and Process)

Cloud Service
Requestor

= Create Project & Add server
« Add / Remove server

Cloud Provider Admin




Computing Resource Pool of DEV/Test System
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Consumers
Tenant 1

(awe | |[awa )
Service &\

SerVi ce PI‘OVi der Computing Resource Pool of PROD system
Interface

Tenant 1

)

%>

Service
Consumers

Tenant 1

Service
Consumers

Tenant 1
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Reporting.

= MBS EERERIRS:
- BRSSER
- FilFmis
- FRERNES

IREZRF — Tivoli Common

oftware

Service Definition RDP Summary
o

oo usage Hi

Requestors 1
Status:

Sarvica Dafinition:
Da

# Virtual Deployments by Type

Type
3 W LPar
2 B vMware

2
1 -

# CPUs by Type

Type
3 H LPAR
2 M vMware

2
1 -

Memory (MB) by Type

7,168

Type
W LPaR
W vMmware

o
a
)
°

3,072

# Virtual Deployments by Owner

6

Owner
Il PMRDPCAUSR

oRrNWLEVGN

# CPUs by Owner

6

Owner
I PMRDPCAUSR

o RNWAUGN

Memory (MB) by Owner

12000
10000
8000
600!
4001
2001

10,240

Owner
Il PMRDPCAUSR

s 3

s

°

smtwars

what computers are in the data model?

AT 5L Version 5.3

Computer Computer 10 Computer Type Provisioning Group Compliance status Softwrare Patches
vmwi22008014010 5311 o compliant chack Softwars Patches
122002014011 Sase Ho compliant chack Sofware Fatches

[Nursber of Computers: 2

Computer Ccomputer 10 Computer Type Compliance status softmare Patches
I ampoc ) Mo compliank check Sofuars Patche: 1
I 1
[Number of Computers: T
unknown
Computer ComputerID Computer Type Compliance Status Softmare Patches
G6-g2EDH [T Mo compliant check Sofuars Patches
122.8.46.251 Tazo Ulware No compliant check Softwsre Fatches
122846233 Tars Umuare Mo compliant check Sofars Patches
122.8.46.243 Tasn UMuare Mo compliant check Sohware Patchas
122008046101 7703 Mo compliant chack Sofware Facches
Esuas Tsor Ui ara Siusear Mo compliant check Sofars Patches
Esin fETEd UMuare Sluzrer Mo compliant check Sokars Patches
“hiuare Tamplate Toez Mo compliant check Sofware Pacches
SLES10-5Pa-nBe-E4-
Template
iuare Tamplata - Frry Wo compliant chack Sokuare Patches
WingaRZ-5P2-32-
Template
RS0 105 673 Ak W Eampliant hack Sokwire Batchas
sNDsE2503
ZHepssa Hesi LAk No compliant chack Soire Batchas
38p-SND2E2EDH
e Heas We compliant chack Sofire Batches
[T sece Mo compliant check Sofuare Pacches
pe-nS05EAdSESE 2203 Mo compliant check Sofare Patches
sampricSanar Tooz Mo compliant chack Sofare Pascha:
et 701 Mo compliant check Sofware Facches
vamz 708 Mo compliant chack Sofare Patches
a3 s No compliant check Sofare Patche:
iind 5733 Ho compliant chack Sofare Facches
as a72e Mo compliant check Sofars Patches
viot P Mo compliant check Sohware Patchas
vioz sra3 Mo compliant check Sofare Pacches
virtuslcantar 105 Mo compliant check Sofuare Pacches
[Namber of Computers: =3

Computer Computer 10 Computer Type Compliance Status Softwrare Patches
vmwi22008014012 5500 o compliant chack Softwars Patches
wmw122006014013 5543 No compliant chack Seftware Patches
umu122006014014 3881 o compliant check Software Earches

[Number of Computers: l

e Template - WinG3R2-5P2-32-Template

Computer Computer 1D Computer Type Compliance Status Software Patches
vmw122006014015 3358 o compliant check Software Fatches
[Number of Computers: T
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RDP wirtusl Server Service

Last Change

OPERATION PMROPCALSR Jul 23, 2010 12:09 PM

iudebug RDP virtual Server Service

OPERATION BMRDPCALSR Jui 22,2010 2:49 B

escs asea ROP wirtual Server Service

DECOMMISSIONED PMRDPCAUSR Jul 21, 2010 1:42 P
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. Examples: VM, filz systizm, Examples: "Create VM, 3dd maors
Describe function, price , SLA of Exampies: Select off the-shel distributed app, vinual |F address,

" . nodes to WAS chester, change
b hypervisor (¥MaaS), implement .

choud sarvice, incl. managamant . queus, web conference, RDBMS, max # of seats for LotusLive web
scops custom app {2.g. LotusLive) Zier business app. ete. canf
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Select existing agent / implemant

Examples: HA for management Backup all VMs,
new agent for monitoring JVM Incident, problem & asset mgmt system, deliversd WAS cluster backupi]ﬂofl.emsi_we
heapsize, hypervisar swap file process is specific to clowd must be highly availsble application
Eie, B of processes, ete. senvice - customization needed
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Examples: $0.11/VMhour;

A cloud service must be
Implement suthentication, Examples: CPUMhour, & of DB 50 18/MBsTransfEnas, registered to the service catslog
suditing, data protection, transactions, GBmanth, £ of $0.02WEbEONTEEncs, to be externally sccessible,
governance & sudit users/webconfhour, etc. WWW entitlements nead to be
configurad,




DO CLOUD SMARTER. DO CLOUD FASTER.
ENABLE YOUR EVOLUTION.

IBM Cloud Service
Provider Platform



